B Liferay

Manufacturing Industry
Transformation with
Liferay DXP Solution

Chuyén P6i S6 Nganh San Xuat
V&i Gidi Phap Liferay DXP

SANDEEP JHA
Head, South East Asia - Liferay




Agenda

1. Key Challenges for Manufacturers

Théch thirc cla céc doanh nghiép sén xuét

2. About Liferay
Vé Liferay

3. Liferay Solutions for Manufacturers

Gidi phép Liferay cho nganh San xuat




By 2025, 75% of Manufacturing organizations will
differentiate their customer experience with loT order
signals, real-time status visibility, and granular
delivery times to portfolios of heterogeneous
locations.
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Distributor Self-service Portal for Improved Efficiency

Challenges / Key Objectives Solution ANCHOR

vy Panasonic

e  Manual primary sales process e  Liferay DXP features
: Forms, Workflow,

1 User/ Account Management, Order
®  Modernize Sales Process Management, personalized dealer
dashboard, self-service

e Needed to improve dealer efficiency

Integrations : ERP system,
payment gateway, and banking
system (for the e-collection process)

Results Delivered
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4,000+ DEALERS 80% FEWER 20% INCREASED ENHANCED ORDER
TO USE THIS CUSTOMER CALLS PRODUCTIVITY PROCESSING
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Reducing Developer Resources while increasing online payments

Challenges / Key Objectives Solution

e  Content was difficult to maintain e Liferay DXP features
: Content

Management, forms, workflow,

e Time & resource consuming development efforts account management, headless

capabilities (mobile app)

e  Website wasn’t mobile-first & enterprise-ready e Integrations - Oracle
DB, Payment Gateways

Results Delivered
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4M+ ACTIVE USER 20% REDUCTION IN 50% INCREASE IN SIMPLIFIED
BASE DEV RESOURCES ONLINE PAYMENT CONTENT UPDATE
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Streamlining Global Operation by Supporting Diverse Teams

Challenges / Key Objectives

e Complex organizational structure
e  Outdated innovation portal
e  Huge technical debt

e Hindered growth and competitiveness

Results Delivered

el ~q

REDUCTION IN IT COST 12,000 DAILY USERS

Solution

SAINT-GOBAIN

° The client used Liferay to create
the information system with a
group intranet

° Key Features
Role-Based Authorization,
Collaboration, account and user
management, forms and flow

@

DEVICE AGNOSTIC RAPID INNOVATION VIA
ACCESSIBILITY COLLABORATION
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Global Manufacturing Intelligence Portal — A Single Connected Platform

Challenges / Key Objectives Solution

° The client used Liferay to create a global
e  Highly distributed system manufacturing intelligence portal

° Siloed Production Data
° Key Features

Integrated Dashboard, Data Consolidation,
Role-Based Authorization, Role Based Content
Delivery, Native Mobile App, Push
Notifications, Security

e Time-consuming process to fetch data

Results Delivered
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REDUCTION IN 100% ACCURATE PRODUCTION USER QUICKACCESS TO
DOWNTIME DATA IN REAL-TIME PERSONALIZATION PRODUCTION DATA
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Supporting Internal Team for Better Collaboration leveraging Liferay DXP

Challenges / Key Objectives

Disparate Information Systems
e Lack of visibility & collaboration among

employees

e Manual Complex Workflows

° Document heavy application for suppliers

Results Delivered

a @

MORE THAN 5K INCREASED
USER BASE COLLABORATION

Solution

° Liferay DXP features

Forms, Workflow, Collaboration,
Forums, Enterprise Search,
Integration, Interoperability,
Organization Management, User/
Account Management,
Role-based Access, DMS

s N

SINGLE GATEWAY EFFECTIVE USAGE OF
FOR ALL APPS ENTERPRISE SEARCH
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Keycopter brings efficiency and optimized experiences

Challenges / Key Objectives Solution AI RBUS

. . . ° Optimized experience thanks to more
e  Simplify operations and engage customers .
coherent services
through a modern platform

° Accessible online service available

.. . anytime from any device
e  Optimize the role and permission

management process

e Daily gain in time and efficiency =

e Integrate third-party business applications = ”ff o
g »
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Results Delivered ¥ 4@\3‘ ’
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24 x 7 Availability Greater Productivity Optimized User Experience Web and Mobile Access = —
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Better Customer Experience improves website traffic by 250%

Challenges / Key Objectives Solution /)}}37/

Mt a2

e Non-personalized showcase of products o Liferay DXP features
: Content
Management, Sharabale Checklist,
Enterprise Search, Personalization,
complex workflow routing, 3D design
tool (custom component)
e Integrations : Facebook

e Ineffective customer engagement

e Longer sales cycle

Results Delivered
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250% JUMP IN 73% INCREASE IN SHORTER SALES EASY TO TRACK
WEBSITE TRAFFIC MONTHLY QUOTES PROCESS CUSTOMER ENGAGEMENT
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Technical Challenges faced by Manufacturers

While solving above key business problems

Nhitng thach thirc vé mat ky thudt ma doanh nghiép san xuét thuong gép phai

..... A

Khi phai gidi quyét nhitng van dé lién quan téi kinh doanh

W —
) —

Expensive and
difficult to procure

(Chi phi cao va kh6 mua)

Hardware and IT
staffing cost

(Chi phi phén cting va
nhan sw IT)

&

Rigid inflexible
software solutions

(Gidi phap phén mém cimng
nhac, khéng linh hoat)

Ongoing Maintenance
and Upgrade Costs

(Chi phi duy tri va upgrade)

The Tech Challenges
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Cau trd loi tat ca trong mot
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Liferay Corporate Overview vé iireray

Liferay is an industry leader in Digital Experience Software and Solutions

Liferay la don vi di dau vé gidi phap va phan mém trai nghiém sé

Company Background ¢ os
e  Founded in 2004 e otiteg Stegns, 2. el
Thénh/ép\&k)nén72004 ::ooo.ooooo:. ® 000000000000

e Head office Los Angeles
Tru s¢ tai Los Angeles

e Global presence in 22 locations
Co6 mat tai 22 dja diém trén toan thé gidi

e Over 5 Million downloads worldwide

000 [
4

Hon 5 triéu lwot downloads * o2
® o
. coaeo
e 250+ active partners globally ®ee’s **o0es
250+ dobi tac toan céu ees o °
[ 1] [ ] [ ]
. 000 o
e 1200+ Enterprise Customers sssesiahe
1200+ khéach hang doanh nghiép - bty -
L ]
[ ]

e 1000+ Employees Globally

1000+ nhéan vién khap chau luc




BLiferay’

LIFERAY DXP

Liferay’s Product ‘

Liferay DXP

= Our productis Liferay DXP

Contains:

« [hree main capability sets: Digital /—/%

Experience Platform core, Commerce,

Analytics . I

= All customers have access to all features

DXP Core Commerce Analytics




Liferay DXP Solution

Giai phap Liferay DXP

@ The full Liferay suite - Tron b6 giai phap Liferay

DXP, Commerce, Analytics Cloud capabilities

(/) Low Code

Custom Objects & WEM

Easier Upgrades - Dé dang nang cép

New Architecture

Native Dev Tools
DevSecOps & SDLC

Liferay-managed

So customers can focus on their project (Khéch hang cé thé tép trung vao duw én)
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3feray Solutions for
Manufacturers
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Tailored Solutions on Liferay

Liferay Solutions for Manufacturing -

B2B Commerce

Distributor & Supplier Portal

Customer Self-service Portal

Integration Platform

Modern Website & Microsites

Digital Workplace & Intranet
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Liferay DXP: one platform for digital solutions across the entire customer journey
Liferay DXP: Mot nén téng gidi phap ky thuat sé xuyén sudbt hanh trinh khéch hang

Recommerlded ‘prod,ucts
(San pham dé xuat)

Subscriptions
(Bang ky)

Private messages (Tin nhan riéng tw)
Feedback forms

(Gié hang)
Account management
Re-order forecasts (Quan tri tai khodn)

(Dw doan mua lai)

Product info blog posts

New product datasheets (Théng tin sén pham/blog)

(Bang théng s6 vé sén phdm mai)

Customer forums

Marketing collateral Inquiry form (Forum khéach hang)

Microsite (Tw liéu marketing) (Form thu thép)

Product knowledge base )
(Co s& dir liéu vé san pham)

Attract Convert )
Order and shipment status

(Tinh trang d&t hang va van chuyén)

Marketing page Product pages Cart Checkout
(Trang marketing) (Trang sén phém) (Gié hang)  (Thanh toan)

2 26



20%
How Do Manufacturers — gnoat e

Use Liferay to Drive
their Ecosystem?

Céc doanh nghiép sén xuét da
str dung Liferay nhw thé nao dé
thuc day hé sinh thai cia ho?

30%
Khac

B Liferay

30%
Nén téng
phoi hop

30%

Collaboration
Platform

v 20%
Cbng théng tin
khéch hang



enterprises run Liferay

manufacturing companies
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AIRBUS

VOLKSWAGEN

.Z;_aafnva

HONDA

Honda Manufacturing of Alabama
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I;H ng You
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Invented for life

MITSUBISHI LOGISNEXT




Thank yo

Digital Experience Solutions for Ma
Growth & Encourage L

Giai Phégp Trai thi_ém Ky Thuat S6 Danh Cho Doan
Dé Thuc Day Tang Truedng Va Nang Cao Long

B Liferay



